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PLEASE NOTE: This product is only suitable for well insulated rooms.
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 IMPORTANT INFORMATION AND HEALTH & SAFETY
When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electric shock, and injury 
to persons, including the following:
•	 Read all of the instructions carefully before using the appliance, only use this appliance as described in this manual. Any other Any other 

use not recommended by the manufacturer may cause injury to persons, or damage to the appliance.use not recommended by the manufacturer may cause injury to persons, or damage to the appliance.
•	 Remove all packaging and dispose of it at an appropriate recycling facility.
•	•	 When transporting or storing the appliance and power lead, keep in a dry place, away from excessive vibration and store so as When transporting or storing the appliance and power lead, keep in a dry place, away from excessive vibration and store so as 

to avoid damage.to avoid damage.
•	 This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. The trim around the heater outlet 

becomes hot during heater operation. DANGER: High temperatures may be generated under certain abnormal conditions.
•	 Do not install this appliance immediately in front of a fixed socket outlet.
•	 Do not install this appliance in the immediate surroundings of a bath, shower, swimming pool or any other area where the 

appliance could come into contact with water or humidity, e.g. a bathroom.
•	•	 Do not use in areas where gasoline, paint, or any flammable liquids are used or stored. Do not use in areas where gasoline, paint, or any flammable liquids are used or stored. 
•	 This appliance is only suitable for indoor use, do not use outdoors.
•	 Do not cover the appliance, or let the air inlet (Fig 1.)/outlet to be obstructed in any way as it may overheat.
•	 Keep the power lead away from hot surfaces and the heater outlet. Do not route the power lead in front of the appliance, or 

under any carpets or rugs. Do not allow the power lead to be coiled up once installed, as this can cause overheating.
•	 This appliance must be firmly fixed to or recessed into, a flat internal wall. 
•	 Always use a certified electrician should new circuits or outlets be required. And always use properly grounded, fused and 

polarised outlets.
•	 Where the power lead passes through any masonry wall, stone surround etc. ensure that suitable rubber bushes are fitted at 

any possible wear points.
•	 If the power lead is damaged do not use the appliance until it has been replaced.
•	 Do not use any external switching device, timers, or extension leads. Do not connect the appliance to a circuit that is 

frequently switched on and off by the utility.
•	•	 In the event of a malfunction, switch off the appliance, and disconnect it from the mains power supply. Have the appliance In the event of a malfunction, switch off the appliance, and disconnect it from the mains power supply. Have the appliance 

inspected by a certified electrician before reusing.inspected by a certified electrician before reusing.
•	 Do not use the appliance if it is damaged. In the event of any damage to the appliance, please contact the retailer from whom 

the appliance was purchased.
•	 Any repairs must only be performed by a certified electrician. 
•	 Extreme caution is necessary when any heater is used by, located near children or people of reduced mobility, and whenever 

the unit is left operating and unattended.
•	 Young children should be supervised to ensure that they do not play with the appliance.
•	•	 Disconnect from the power supply before performing any cleaning, maintenance or relocation of the unit. Do not use steam Disconnect from the power supply before performing any cleaning, maintenance or relocation of the unit. Do not use steam 

cleaners, or aerosols near the appliance.cleaners, or aerosols near the appliance.
•	 Do not burn wood or anything else in this appliance.
•	 Do not strike the glass. The glass used is toughened safety glass, if broken it will shatter into small chunks which are less likely 

to cause injury.

•	 Do not drill or screw any new holes into the appliance.

Electrical Connection
WARNING - THIS APPLIANCE MUST BE EARTHED
This appliance must be used on an AC ~ supply only and the voltage marked on the appliance must correspond to 
the supply voltage. Before switching ON the appliance, please read the safety warnings and operating instructions.

GENERAL
Carefully unpack the appliance and retain the packaging. Before installing and connecting to the mains please ensure 
the supply voltage is the same as what is stated on the appliance. We always recommend plugging the appliance 
in before installing to make sure it is in working order. Never cover the heater of the appliance as this will cause 
overheating and potentially cause burns when touched. This product emits a low decibel noise due to the mechanical 
parts inside that create the effect and heat - this is not a fault. Using only the flame effect will incur minimal electricity 
cost. This will increase when using the heater function.
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 APPLIANCE SIZE & OPERATION

Fig 3.

Fig 2.

Fig 2.
THERMOSTAT

Controls the electricity supply to the 
heater and flame effect. Please note: 
This switch must be on for heater to 
operate.

Provides 1kW heat output.

Provides 2kW heat output.

In order to set your desired 
temperature, turn the thermostat 
clockwise. Once the desired 
temperature has been reached, 
turn back the thermostat knob 
until the appliance switches off. 

Please note: Appliance will only 
operate when the thermostat is 
set to higher temperature than 
the room.

Fig 3.
SIDE SWITCHES

DIMENSIONS

OPERATION

TOTAL 
WIDTH

TOTAL 
HEIGHT

TOTAL 
DEPTH

INSET 
WIDTH

INSET 
HEIGHT

INSET 
DEPTH

523mm 623mm 145mm 398mm 560mm 70mm

AIR INLET LOCATION

Fig 1.
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Thank you for choosing a CK Fires product. To register your appliance and activate your 2-year guarantee, please visit 
www.evonicfires.co.uk/register-your-product/ and enter required details. In the event of a fault, this information will 
be required to action any replacement parts or replacement of the entire unit. CK Fires reserve the right to reject any 
warranty enquiries on products that have not been registered. To make a warranty claim in the event of a fault, details 
of the original installation/purchase date will be required.

To make a warranty claim, evidence must be supplied to our service department in the form of pictures, videos, or 
both. Failure to supply evidence to support your warranty claim may invalidate or delay the claim. We will not accept 
or reimburse the cost(s) of any third party who undertakes any work carried out on the product or fits parts, unless we 
have approved such work in advance of it being carried out. In the event of a warranty claim being approved within 
the aforementioned initial 2-year period, a replacement fire will be supplied.

  2-YEAR GUARANTEE 

Your CK Fires Warranty does not cover:

1.	 Damage resulting from installation and usage where the appliance has not been installed              	
	 or used in accordance with the CK Fires Ltd installation and operation instructions, or if the 		
	 installation does not conform to local building, fire, and safety regulations.

2.	 Issues with mains/spur connections of power supply.

3.	 Damage resulting from the product not being adequately maintained. 

4.	 Damage caused by unauthorised modifications, use or repair.

5.	 Damage or defects caused by the product being stored in a damp, unheated environment.

6.	 Consequential loss (to the extent permitted by the law) relating to other associated products 		
	 that have not been supplied by CK Fires Ltd.

7.	 Consequential loss (to the extent permitted by law) related to decorations, furnishings, or 		
	 other household assets.

8.	 Removal and re-installation costs.

 WARRANTY EXCLUSIONS AND LIMITATIONS

1 Evonic House, Clifford Park, Clifford Lane, Stratford-upon-Avon, Warwickshire, CV37 8HW

If the airflow is restricted the heater will automatically turn off. This can occur due to incorrect installation or obstruction. 
To reset the heater function: •Switch off at rocker switch. •Leave product to cool. •After a suitable cooling down period, 
remove the obstruction if obstructed, and check installation. •After 10 minutes the thermo switch (cut-out) in the 
heater will reset. If the cut-out continues to operate intermittently, the heater should be switched off and you should 
contact us at www.evonicfires.co.uk/support or service@evonicfires.co.uk. 

  HEATER CUT-OUT 


